
 
 
 
VIA ELECTRONIC MAIL 
 

Concord Township        3-26-2020 
 

 

Re:  Notice regarding COVID-19 
 
During these uncertain times, Republic Services remains committed to serving you and your 
community as your trusted waste and recycling service partner. We understand our role as a 
provider of an essential service during this time and appreciate your permission to continue to 
operate.   
 
As a result of COVID-19-related governmental declarations of emergency and regulations, we are 
preparing for significant shifts in solid waste and recycling flow. We are experiencing an increase 
in residential volume, as well as an increase in contamination of recyclables from our residential 
customers as they move to work from home, and stay-at-home orders are issued. 
 
While the full impact of the COVID-19 pandemic remains unclear, these changes in residential 
volume necessitates adjustments to routes or schedules, and/or additional labor or equipment, 
which may require us to pass on additional costs and expenses. To assist in mitigating these risks 
and potential costs, and to allow our crews to focus on the priority of collecting residential solid 
waste from your community, we are requesting the following temporary adjustments to service, 
effective immediately: 
 

1. Limit residential set-out to “Cart Contents Only” meaning only the residential solid 
waste cart should be placed at the curb.   

 

2. Temporarily suspend bulk collection services.  This is a less critical services to run 
during the pandemic and will free up our resources and assets to focus on the priority of 
solid waste collection. 
 

3. Temporarily suspending the collection of any yard waste. Much of this material can 
be composted or at the very least, stored for a future date when it can be collected and 
properly disposed of. 
 



4. Temporary suspension of recycling collection. Contaminants are at an all-time 
high. While so many people diligently prepare their material, others carelessly place items 
‘they think” are or should be recyclable. The result is contaminants in the recycle stream 
and additional costs.  
 

Solid Waste volumes are increasing over 30% and drivers must break off the routes early 
to travel to the disposal site. During this time, we ask that folks either use drop-off sites 
around the community for recyclables or that they store them for collection later. The last 
alternative would be for us to landfill them until things return to normal. This allows us to 
use the recycle truck to support the volume increases seen by the trash collection drivers. 
Residents can use their recycling container for overflow of trash volumes during this time. 
As long as they know that all recycling containers placed at the curb will be dumped by 
the trash trucks and material will be hauled to the landfill. 
 

It is also possible that we will be forced to take additional steps if COVID-19 results in 
workforce disruptions, facility closures, and/or if other health and safety issues arise as 
this situation evolves. We will share more information with you as the situation evolves 
but wanted to communicate with you as early as possible regarding the potential 
impacts to our business during this time of crisis.  We are committed to working closely 
with you throughout this situation and communicating with you early and often to ensure 
transparency about potential changes to service and the costs associated with keeping 
our communities healthy and safe.  

 


